Guidelines for Mental Health Documentation & Accommodations:
1. Medical Documentation Requirements:
· Must describe the nature, severity, and duration of the impairment
· Must specify which activities are limited and to what extent
· Must explain why specific accommodations are needed
· Documentation is only required when disability/need isn't obvious
· Must be "job-related and consistent with business necessity"
2. Documentation Process:
· Requires employee consent before requesting medical information
· Must maintain confidentiality of medical records
· Cannot request entire medical history
· Should focus only on information relevant to accommodation
· Should be part of an interactive process between employer and employee
3. Communication Best Practices:
Language and Terminology:
· Use person-first language (e.g., "person with bipolar disorder" not "bipolar person")
· Avoid offensive terms or casual misuse of diagnostic terms
· Focus on the person, not the condition
· Use positive, strengths-based language when discussing recovery
· Treat mental health discussions with same respect as physical health
Key Facts to Remember:
· Mental health conditions are common (1 in 5 adults experience them)
· Mental health conditions are not personal weaknesses
· Treatment and recovery are possible with proper support
· Mental health conditions don't define a person's capabilities
· Work can positively impact mental health and recovery
· Employees with mental health conditions can succeed with appropriate accommodations
4. Supporting Mental Health in the Workplace:
· Engage in open dialogue about mental health when appropriate
· Maintain confidentiality
· Focus on job performance and necessary accommodations
· Provide clear documentation requirements
· Create an inclusive environment that supports mental health
· Recognize that mental health conditions are fluid and can change over time
This merged guidance emphasizes both the legal/procedural aspects of accommodations and the importance of respectful, supportive communication around mental health in the workplace.

